Heartland Setup - Plan Command Users

Current Heartland Merchants:

Adding Project Zone & Plan Command is as simple as adding a terminal. As a
Heartland Merchant all you need to do to utilize RSA’s Suite of Services is to complete
and submit a couple of forms.

Not Currently a Heartland Merchant:

No problem we can enroll your business for Project Zone / Plan Command “only”
however we encourage you to add your Brick and Mortar locations too to optimize your
best pricing.

BOARDING PRCOCESS

1. Heartland Application or updated Application for current Heartland Merchants
2. Internet Addendum, Merchant Order and Receipt Form & Web Connect Form
3. Underwriter Approval — 2 to 4 days

COST & PRICING

1. Current Heartland Merchants will remain at their current pricing structure (no
changes or additional fees.

2. New RSA Merchants will be priced according to the RSA Rate Tiers (based on
sales volume)

3. Web Connect one time licenses fee $299.00

CONTACT:

Philip Levy

Heartland Payment System
303-521-7360
philip.levy@e-hps.com




4 - Easy steps to sign up as a PlanSwift
and RSA Referral Partner.
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and the Graphics industry

> 2. Fill out the information completely and please note in the
comments section that you’re an RSA Member.
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> 3. Submit your application by clicking the button.

PlanSwift Customer #: (If you do not have one just simply type ‘None’) I
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| Submit Application ‘

» 4. Wait for an email from PlanSwift accepting your
application. This begins the process of getting your RSA
member firm signed up as a PlanSwift Referral Partner.
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If you have any questions please visit PlanSwifts FAQ page
here.

Contact PlanSwift Directly

Sean Bernat at PlanSwift — 888-752-6794 Ext 738 —
sean@planswift.com



Setting up Heartland Account and Planswift AID inside of PlanCommand:

Step 1:

Go to Bid tab on Company Site:
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Step 2:

Locate and click the “Operations Tab’
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’ that appears on the screen
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Step 3:
Locate and click “Account Admin” tab
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Step 4:

Complete the Credit Card Vendor information inserting your company Account ID

received from Heartland

TN [ e [ A

Trusted Users

Note:
Enter WebConnect Configuration Portal
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USERNAME sent by Heartland. It usually
is an alpha character username that ends
in net. ie: xxxxnet
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Note:
Planswift AID entered here

Step 5: Click “Save” button



